
Credit Opinion & Customised Credit Opinion Contract
Please complete and return by fax to CBF on  01279 722666.
If you have any questions about this contract please telephone one of our Account Managers on 01279 722555, email info@cbfb.co.uk
Service Contract Number:
_____________________________________________
Client Name:


_____________________________________________
Client Address:

_____________________________________________




_____________________________________________





_____________________________________________

Telephone:

       
_____________________________________________
Fax:



_____________________________________________
Contact Name:

_____________________________________________
Position:

       
_____________________________________________
E-mail:


_____________________________________________
General Conditions

The parties to this Contract are:

1. Coface UK Services Limited (Company Registration Number 3946800) whose registered office is 15 Appold Street, London EC2A 2DL.

2. _____________________________ (Company Registration Number ___________________  ) 
whose registered office is _________________________________________________________
This Contract consists of this document and the Specific Conditions. These documents constitute the entire agreement between both parties and supersede all prior agreements, understandings and representations whether oral or in writing. 

The particular services that you have contracted to use and that will be made available to you are described in the Specific Conditions.
These services are provided subject to the following General Conditions.
1. Users of the Credit and Customised Credit Opinion Service
1.1 Any credit or customised credit opinions we provide are strictly confidential and are for the exclusive use of your company. This usage can be extended to a party added to this Contract, in which case you undertake that they will also keep them confidential. You will consequently have no right to communicate them to any other third party, to resell them or to disclose to any other third party the origin of your information.

1.2 You acknowledge that the credit opinions will be delivered to you without warranty about their accuracy or adequacy.   

The credit or customised opinion shall be used by you to obtain knowledge about a business but should not form the sole basis of the assessment of a customer’s credit worthiness. You undertake at all times to exercise your own judgement in the use of our data and shall be solely liable for all decisions taken.

1.3 You will have access to Cofacerating software (delivered by ‘Cofanet’) solely in order to obtain the services specified in the Specific Conditions of this Contract.

Pursuant to the licence Coface (Compagnie Française d’Assurance pour le Commerce Extérieur) has granted us, we hereby grant you a non-exclusive sublicense to use Cofacerating software. You acknowledge that Coface is the author of Cofacerating and owns all intellectual property rights related to it and that you will not be authorised to copy, to translate, to adapt, to modify or correct, or to de-compile Cofacerating software.

You will not assign this Contract or any right arising from it to any third party, nor will you sub-license Cofacerating or make Cofacerating available or disclose its contents to any third party (free of charge or not).
You will read the installation instructions, which will be provided, and you will undertake to install and use the software accordingly. We guarantee that Cofacerating complies with the installation rules but we do not guarantee that Cofacerating will meet your system requirements nor that Cofacerating is compatible with any hardware or software used by you jointly with Cofacerating.
You acknowledge that the first use of Cofacerating will constitute the acceptance of provision of the Cofacerating services. 

1.4 You will be given a subscriber number and a personal and confidential access code. You undertake to change this access code at the first use of Cofacerating. You will ensure that you take all necessary steps to avoid their use by any unauthorised party. You acknowledge that we will not be liable in the event of theft or non-authorised use of an access code and you will be solely liable for damages arising from your acts, including damage or removal of Cofacerating software, or any action not in accordance with instructions.  

1.5 We will have the right to make changes to Cofacerating. Where a new version requires changes in your IT system, we will advise you and you will make the changes accordingly.  If you do not, this Contract will be cancelled from the date we make the new version available to you.  
1.6 We do not guarantee that Cofacerating will operate under all circumstances without delay, interruption or dysfunction, nor can we be held liable to you or to any third party for any failure of performance where such failure is caused by conditions beyond our reasonable control.
We will not be liable for malfunction or interruption of the service due to acts of God, strikes, telecommunications failures or virus infections nor, more generally to any exceptional circumstances affecting us or Coface SA, or to any act or event originating in a third party other than us, you and Coface SA.
1.7 Should we be found liable for any direct damages, you accept that the amount of our liability will not exceed, for all loss or damage:

- for the consultation of a credit or customised opinion, the amount paid by you for the concerned item.

- for any other use of Cofacerating, a sum equal to a twelfth of the amount paid by you for the last contract period. 

You undertake to keep confidential our data and shall not resell or communicate the contents of to any third party, unless required to do so by a court or governmental organisation. The obligations of confidentiality and non-use imposed shall apply up until 12 months after the termination of the Contract. 
2. General 

2.1 This Contract is valid from the date, and for the initial period, stated in the Specific Conditions. It will be renewed annually by tacit agreement unless you or we decide not to renew it by sending written notice one month before the end of the Contract. 

2.2 We have the right to terminate the Contract immediately if you breach of any of your obligations under this Contract.  

2.3 In the event of the non-renewal or termination of this contract, all sums paid by you in relation to this Contract will be retained by us and any sums due to us will become payable immediately.

2.4 Payment for services within this Contract is as per the rates and prices as specified in the Specific Conditions.

2.5 Both parties undertake to each other that in respect of the provision and use of the Services (as appropriate) they will comply fully with all relevant statutory enactments. These include without limitation the Data Protection Act 1988 (including all re-enactments and amendments) and any regulations or requirements made by governmental authority or equivalent body of competent jurisdiction.

A copy of our full data protection statement is provided on our website www.cofaceuk.com under ‘contact us’. You agree you have read and understood this statement.

If you do not want to be contacted by us, please tick the following box, but remember that this will preclude you from receiving details of any of our offers.
Bb
3. Law and Jurisdiction

3.1 This Contract shall be governed by and construed in all aspects in accordance with the laws of England, and each party hereby submits to the exclusive jurisdiction of the English courts.  Coface UK Services Limited is registered in England and Wales number 3946800 at 15 Appold Street, London, EC2A 2DL.

3.2 If any part of this Contract is held to be illegal or unenforceable, the validity or enforceability of the remainder of this Contract shall not be affected. 

3.3 In witness whereof, the parties have caused this Contract to be duly executed by their authorised representatives as of the date set forth below:

For and on behalf of:





For and on behalf of:
The Client:
_________________________

Coface UK Services Ltd:                                                
Name:

_________________________

_________________________
Position:
_________________________

_________________________
Signed:
_________________________

_________________________
Date:

_________________________

_________________________
Coface UK Services Limited is an appointed representative of Coface UK which is authorised in France by the ‘l’Autorité de Contrôle des Assurances et des Mutuelles (“ACAM”)and regulated by the Financial Services Authority for the conduct of UK business.
Specific Conditions
Description of the Services

We will make the following services available to you:
Credit Opinion. You will be able to consult the @ratings of businesses.  If the @rating is not available, we will search for the company, and if it can be identified, we will advise you of the @rating.  We may advise you of an existing @rating we may have on record, and commit to send you an update after review.  

Customised Credit Opinion Service You can submit a limit for a business and we will respond with our recommendation for a non insured limit.
Monitoring Service. We will inform you of changes in the @rating, but only if we have knowledge leading us to make this change. 

Services A and B may not be available from time to time due to essential maintenance.

Payment for the services

Credit Opinion:- You will be charged for the Credit Opinion Service based on your usage, monthly in arrears, according to the terms on the invoice, at the following rates:

Standard Usage <200 @ratings per year

Tick here if requested
bb


 
Country Group 1 


£ 9.00




Country Group 2


£16.50 

Country Group 3


£41.00

Volume Usage > 200 @ratings per year

Tick here if requested
bb
Country Group 1 


£ 8.50




Country Group 2


£15.50
Country Group 3


£39.00
Customised Credit Opinion:- You will be charged for the Customised Credit Opinion Service monthly in arrears, according to the terms on the invoice, at the following rates:

Country Group 1
    
£ 15.00


 

Country Group 2
 
£ 25.00

Country Group 3
 
£ 61.50
These rates exclude VAT or any local taxes that may be levied.
Country Groups and Pricing
	Country Group 1
	Country Group 2
	Country Group 3

& Other Countries

	£15.00
	£25.00
	£61.50

	Austria
	Andorra
	Liechtenstein
	Argentina
	New Zealand

	Belgium
	Bulgaria
	Lithuania
	Australia
	Pakistan

	France
	Canada
	Malta
	Bahrain
	Paraguay

	Germany
	Croatia
	Morocco
	China
	Peru

	Italy
	Cyprus
	Norway
	Chile
	Philippines

	Luxembourg
	Czech Republic
	Poland
	Colombia
	Qatar

	Monaco
	Denmark
	Romania
	Ecuador
	Russian

	Netherlands
	Estonia
	Slovakia
	Egypt
	Saudi Arabia

	Portugal
	Finland
	Slovenia
	Hong Kong
	Singapore

	Spain
	Gibraltar
	Sweden
	Iceland
	South Africa

	United Kingdom
	Greece
	Switzerland
	India
	South Korea

	
	Hungary
	Turkey
	Indonesia
	Sri Lanka

	
	Ireland
	Ukraine
	Japan
	Taiwan

	
	Latvia
	United States
	Kuwait
	Tunisia

	
	
	Vatican City
	Lebanon
	UAE

	
	
	
	Malaysia
	Uruguay

	
	
	
	Mexico
	Venezuela


Date and period of contract

This Contract comes into effect on ____________________ and the initial Contract period 

will run until __________________

This Contract will then be renewed by tacit agreement for further periods of 12 months unless either party notifies the other in writing not less than 30 days before the end of the Contract period.
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